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Question: 1 
   
For a company deploying macOS devices globally to a remote workforce, which enrollment method 
minimizes user involvement? 
Response: 
 
A. Manual enrollment through the Intelligent Hub 
B. Automated Device Enrollment (ADE) 
C. Email link to Intelligent Hub download 
D. Self-service portal 
 

Answer: B     
 

Question: 2 
   
Which feature in Workspace ONE Intelligence can be leveraged to automate the response when specific 
non-compliance events are detected, such as initiating a device lock or sending a notification to IT? 
Response: 
 
A. API Integrations 
B. Automation 
C. Dashboards 
D. Reports 
 

Answer: B     
 

Question: 3 
   
What advantage does using multi-user staging have over single user staging for macOS devices in a 
corporate environment? 
Response: 
 
A. Enhanced personal privacy for the end-user 
B. Reduced IT administrative overhead for device resets 
C. Personalized settings for each user 
D. Both B and C 
 

Answer: D     
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Question: 4 
   
Which capability is supported with macOS management through Apple Business Manager? 
Response: 
 
A. Remote user authentication 
B. Silent app installation 
C. Automatic device enrollment 
D. Cloud-based data encryption 
 

Answer: C     
 

Question: 5 
   
To integrate Workspace ONE Intelligence with ticketing software for automated ticket creation based on 
device compliance failures, which component is essential? 
Response: 
 
A. API Integrations 
B. Automation 
C. Dashboards 
D. Custom Reports 
 

Answer: B     
 

Question: 6 
   
What is the primary difference between single user staging and multi-user staging in Workspace ONE? 
Response: 
 
A. Single user staging allows multiple users to share a device, whereas multi-user staging assigns the 
device to one specific user. 
B. Single user staging is designed for personal devices, while multi-user staging is for shared devices. 
C. Single user staging assigns the device to one specific user, whereas multi-user staging allows multiple 
users to share a device. 
D. There is no difference; both terms refer to the same staging process. 
 

Answer: C     
 

Question: 7 
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What feature is supported by Workspace ONE Assist on macOS devices? 
Response: 
 
A. Screen sharing 
B. File transfer 
C. Remote command execution 
D. A and B 
 

Answer: D     
 

Question: 8 
   
What is required to ensure SAML-based authentication works for Apple device enrollment through 
Workspace ONE? 
Response: 
 
A. Consistent user IDs across Workspace ONE UEM and the identity provider 
B. Disabling two-factor authentication 
C. Using the same email address for Workspace ONE UEM and Apple Business Manager 
D. A direct network connection between the device and the identity provider 
 

Answer: A     
 

Question: 9 
   
When configuring a condition in a Freestyle Orchestrator workflow, which could trigger an action based 
on device compliance? 
Response: 
 
A. User department 
B. Device compliance status 
C. Time of day 
D. Wi-Fi SSID 
 

Answer: B     
 

Question: 10 
   
When deploying virtual desktops for a team that requires high graphical performance, which VMware 
Horizon feature should be utilized? 
Response: 
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A. Instant Clone 
B. Blast Extreme 
C. PCoIP 
D. 3D Renderer 
 

Answer: D     
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